o Ways to Get Insights on your
Microsoft 365 usage

John P White, MVP

CTO and Co-Founder, UnlimitedViz
@diverdown1964
http://whitepages.unlimitedviz.com
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Reporting and #2 - Microsoft 365
Analytics - Usage Analytics App
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#3 - Reporting APls #4 — Unified Audit Log #5 - Microsoft Graph and Graph Data Connect
, Lliae BV e p - _ L 3 . q-&‘- S O S 3

W

Wrapping up
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Measure
communication Adoption
effectiveness

DLP and
governance

Licence

Troubleshooting
Management

https://link.tygraph.com/m365insights



What

Workloads Content

Devices

https://link.tygraph.com/m365insights



Reporting vs Analytics

Ref: https://whitepages.unlimitedviz.com/2017/02/difference-reporting-analytics-42/

https://link.tygraph.com/m365insights ty( ;raph



https://whitepages.unlimitedviz.com/2017/02/difference-reporting-analytics-42/

# I\/||crosoft 365 Adm|n|strat|on Portal

TN - -

DUR® §  m——



Workloads

Microsoft 365 admin ce

I

@ Home
R Users
£ Groups
rog Roles

B Resources

5 Billing

0 Support

3 Settings

ﬁ Setup

b2 Reports

Productivity Score

| Usage

Security & compliance

Microsoft Managed Desktop

@ Health

Admin centers

Security
Compliance
Endpoint Manager

Azure Active Directory

8 & B O Q

Exchange
SharePoint

Teams

P & ®

All admin renterc

https://link.tygraph.com/m365insights

Unlimitedviz

Usage

Active users

Understanding Remote Work
Elements

Has usage of communication solutions
changed?

5.7%4 Email activity

55.2%4 Microsoft Teams user activity
2428.6%

+ Yammer Enterprise activity

Has usage of Microsoft 365 apps changed?

7.1%4  Microsoft 365 Apps

sage

How file activity in the cloud has changed?
0.7%4 OneDrive activity

29%1  SharePoint activity

o The new admin center

7 days 30 days 90 days 180 days

Y

® Office 365 ® Exchange ® OneDrive ® SharePoint ® Skype for Business ® Yammer Enterprise ® Microsoft Teams

4/10/2020 4/24/2020

Email activity &) OneDrive files SharePoint files

21.1K

B Sent B Rec

57% 303.0K o7t 38.8K 290%t

eived B Read W Storage used

— 312712020 4/25/2020 C

Graph




Help
{3days 30 days 90 days 180 days
Activity Users Data as of: Tuesday, March 3, 2020 (UTC)
Exchange
Number of actions by type ¥ Export
800 - Email activity
700 | Email
mail app usage
600 -{ app 9
500 Mailbox usage
400 4
8001 Microsoft Teams
200 4
100 .
. w Office 365
2/26/2020 2/27/2020 2/28/2020 2/29/2020 3/1/2020 3/2/2020 3/3/2020
® Sent W Received ® Read OneDrive
SharePoint
. y - .
Detals = EXphit Skype for Business
Username = Lastactivity date (UTQ) = Sendactions =  Receive actions = Read actions =
Tuesday, March 3, 2020 2 4 5
Tuesday, March 3, 2020 153 722 675
Tuesday, March 3, 2020 3 51 2
Tuesday, March 3, 2020 1 290 72
Tuesday, March 3, 2020 6 284 10
Saturday, August 31, 2019 (] 5 0
Tuesday, March 3, 2020 91 407 377
Tuesday, March 3, 2020 17 136 45
Tuesday, February 4, 2020 0 2 0
Thursday, May 26, 2016 0 0 0
Tuesday, March 3, 2020 83 384 479
Monday, August 26, 2019 0 0 0
Monday, March 2, 2020 0 34 10
0 0 0
Tuesday, March 3, 2020 48 955 668
Saturday, November 23, 2019 0 276 0
Tuesday, March 3, 2020 52 233 278
Monday, February 10, 2020 ] 8 0
Tuesday, March 3, 2020 4 145 130
0 0 0
22 records

https://link.tygraph.com/m365insights Gr‘aph



SharePoint

SharePoint activity v

s 7 days 30 days 90 days 180 days
Files Pages Users Data as of: Wednesday, March 4, 2020 (UTC)
Number of files by activity type v Export
1.6K
1.4K -
1.2K Exchange
1.0K
880 Microsoft Teams
600 -
400 1 .
Office 365
200 -
04 = .
2/4/2020 2/18/2020 3/3/2020 OneDrive
® Viewed or edited ® Synced ® Shared internally ® Shared externally
SharePoint
Activity
Details ¥ Export Site usage
Username = lastactivity date (U..=  Files viewed or edited= Files synced =  Files shared internally=" Files shared externally= Pages visited = .
¥ Thursday, January 10, 2019 0 0 0 0 0 Skype for Business
Wednesday, March 4, 2020 175 37 3 0 42
Wednesday, March 4, 2020 237 55 1 0 58 Yammer
Wednesday, March 4, 2020 25 0 0 0 1
Friday, February 14, 2020 33 0 0 0 0
Monday, May 7, 2018 0 0 0 0 0
Wednesday, March 4, 2020 60 1 2 0 22
Wednesday, Feb| 55
lednesday, February > 0 0 0 4
2020
Wednesday, March 4, 2020 21 0 1 0 1
Tuesday, January 10, 2017 0 0 0 0 0
Friday, February 22, 2019 0 0 0 0 0
Wednesday, December 5, 0 o o o 0
2018
Wednesday, March 4, 2020 309 473 7 0 40
Tuesday, February 11, 2020 4 0 0 0 0

https://link.tygraph.com/m365insights tyGI"aph



OneDrive

OneDrive activity ~v Help

7 days 30 days 90 days 180 days

Users Data as of: Wednesday, March 4, 2020 (UTC)
Number of files by activity type ¥ Export
3.0K 4
25K
2.0K
1.5K -
1.0K 4
500
0+
2/4/2020 2/18/2020 3/3/2020
® Viewed or edited ® Synced ™ Shared internally ® Shared externally
Details ¥ Export
Username = lastactivity date (UTC) =  Filesviewed oredited =~ = Files synced =  Files shared internally =  Filesshared externally =
Thursday, January 10, 2019 0 0 0 0
Tuesday, March 3, 2020 115 23 15 0
Monday, February 10, 2020 8 0 3 0
Wednesday, March 4, 2020 4 5 0 0
Friday, August 23, 2019 0 0 0 0
0 0 0 0
Wednesday, March 4, 2020 316 2,082 1 0
Tuesday, June 19, 2018 0 0 0
Wednesday, March 4, 2020 6 0 2 0
0 0 0 0
Wednesday, February 27, 2019 0 0 0 0
Tuesday, June 19, 2018 0 0 0 0
Wednesday, March 4, 2020 266 8,197 8 0
0 0 0 0
Wednesday, March 4, 2020 126 117 1 0
Wednesday, February 5, 2020 2 0 1 0
Wednesday, March 4, 2020 631 2,307 1" 0
Sunday, February 23, 2020 3 0 2 0

https://link.tygraph.com/m365insights Gr‘aph
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Microsoft Teams
Office 365

OneDrive
Activity
Usage

SharePoint

Skype for Business

Yammer




Teams

Microsoft Teams user activity v (S Help
7 days 30 days 90 days 180 days
Users Data as of: Wednesday, March 4, 2020 (UTC)
Number of activities by type L Export
350
300 -
250
200 -
150 -
100
50
0l 0
2/4/2020 2/18/2020 3/3/2020
B Channel messages ® Chat messages ® Calls ® Meetings
Details L Export
Username = lastactivity date (UTC) =  Channel messages =  Chat messages = dalls =  Meetings =
0 0 0 0
Wednesday, March 4, 2020 265 599 38 57
Wednesday, March 4, 2020 66 240 2 18
Wednesday, March 4, 2020 129 116 1 17
0 0 0 0
0 0 0 0
Wednesday, March 4, 2020 82 221 (2 40
Tuesday, October 1, 2019 0 0 0 0
0 0 0 0
0 0 0 0
Wednesday, March 4, 2020 162 208 3 2
0 0 0 0
Wednesday, September 27, 2017 0 0 0 0
0 0 0 0
Wednesday, March 4, 2020 54 257 5 20
0 0 0 0

https://link.tygraph.com/m365insights tyGI"aph

Exchange

Microsoft Teams

Device usage

User activity
Office 365
OneDrive

SharePoint

Skype for Business

Yammer




Others

Office 365 Yammer

Skype for Business

Activations Activity Activity

Active users Device usage

Groups activity Groups activity Conference participant activity
Multi-geo distribution

Device usage
Peer-to-peer activity
PSTN usage

Users blocked

Conference organizer activity

Tdays  30days  90days  1B0days Tdays  30days  90days  1BDdays 7days  30days  S0days  1g0days
D3to a5 of: Thursdsy, March 5, 2080 1UTC) ity Data as of: Wednescay, March 4, 2020 [U1C) Activity Users Dt 5 of Trursels, March 5. 2020 UTC)
4 Brport { post, read, and like actions  Bxport Murmber of Skype for Business activities by type L Export
= K 28,
= 124 b 2]
‘0
™ 154
[
= N o
a
4 s
5
0k . . . . o SB201 G201 10GEOIS  10Z02019  1MANG  MATEZON 122N 12952019 fea0:0 ez 2eno  2eaz0;
omesdes Exchange ‘Sharepon oneame Yarnmer Sxype for Busness Tesens 22020 anazom 332020 = Peer-t0-peer sessions @ Organized = Participated
™ Active Users ® Inactive Users ™ Fosted W Read = Liked
[}
Details L Export
4+ Export Detalls Usemame = oot oty e (UTC) = Pertopenr = Orgenized conferences = Poticpated i conterences =
Last Actiey Date Username = Lastaciity date UTC) = Posied = Read = ke o [l 0
Frday, Dacsembar 20, 2015 6 o .
Usermamna = bchange B = shaesrom = shpeformuines = vamer = woosh e = 0 C] o escy, pril 10, 201 o 0 0
s MBT 32020 Thursdr, anaby 102079 Tharsda, ey 10, 2019 Ko e o ki ¢ e Aard 5, 2079 . o .
inssclay, February uascay. Fabruary 14, 202 : : 0 0 0
T M, 620 T Mo 280 oo Mach 2020 Fdg: Docomr 22078 POSMRISL IR 12 1ot ; ) ’ : ; p
Tuesdoy, March 3, 2020 Moy, Februsry 10, 2020 Tuesdly, March 3, 2020 Weclnesday, Agril 10, 2019 Friday. February 14,2020 Tuesdy, . > g Wednesdy, Febary 5, 2020 B o 3
Tuesday, March 3, 2020 Momday, March 2. 2020 Tuesday, March 3, 2020 Friday, Apeil 5, 2019 Fridey, November 1, 2019 Tuesday, March 3, 2020 . .
Tuesday, March 3, 2020 Friday. August 35, 2019 Friday, February 14, 2020 : : :
Satuday, August 31, 2019 Monday, May 7, 2018 T . ) ; :
Tuesdy, Apri 17, 2018 e ! B 4
Tuesday, March 3, 2020 Toesday, March 32020 Torscey, March 32020 o PO S o by 98, 2020 Tursdey, March 3, 2020 ) 0 o
0
Wednesdy, Fbruary 5. Friday, Fabouary 21, 2020 0 0 ]
Tussday, March 3, 2020 Tuesday, Jure 19, 201 iy Wednasday, My 30,2016 Tussdsy, October 1, 2019

https://link.tygraph.com/m365insights tyGI"aph



Time intelligence

7 days 30 days

Day level
granularity in
charts

> 180 days
purged

180 days

https://link.tygraph.com/m365insights tyGraph



Export

SharePointActivityUserCounts3_6_2020 9_04_37

File Home Insert Page Layout Formulas Data Review View Add-ins Help Power Pivot 1
flj & cut Calibri Jin AN | == = . 25 Wrap Text General -

== 2= Merge&Center v $ - % b ‘_08 -;'8

_ B IU oA
v 5 Format Painter —

What you see [ S - S—" - -

| : fe Report Refresh Date

- h t A B 4 C | D | e | F | G T
I S W a yo u Report Refresh D{Visited Page  Viewed Or Edited Synced Shared IntShared Ex Report Date Report Period

3/4/2020 5 7 2 3/4/2020 90
3/4/2020 3 7 2 1 3/3/2020 %0
g et 3/4/2020 8 2 3/2/2020 90
3/4/2020 3 2 3/1/2020 90
3/4/2020 2 2 2/29/2020 90
3/4/2020 g 2 2/28/2020 90
3/4/2020 3 8 2 2/27/2020 90
3/4/2020 7 2 2/26/2020 %0
3/4/2020 7 2 2/25/2020 90
Re p O rt 3/4/2020 5 1 2/24/2020 90
N 3/4/2020 1 6 1 2/23/2020 90
O u S e r a t a . 3/4/2020 5 1 2/22/2020 %0
e rl O d S 3/4/2020 2 6 3 2/21/2020 90
p 3/4/2020 1 5 4 2/20/2020 90
eX p O rt e d 3/4/2020 4 8 4 2/19/2020 90
. . 17| 3/4/2020 3 8 4 1 2/18/2020 =)
I m Ite 3/4/2020 4 3 2/17/2020 %0
3/4/2020 3 2 2/16/2020 90
3/4/2020 7 2 2/15/2020 90
3/4/2020 8 5 2/14/2020 90
3/4/2020 2 g 2 2 2/13/2020 90

https://link.tygraph.com/m365insights ty&raph



#2 - Microsoft 365
Usage Analytics App




Power Bl Template App

Requires Pro Dataset owner Access can be
license or must have granted to non-
Premium "Reporting” role admin users

Source data More reporting
updated daily IEREEIELY 6

https://link.tygraph.com/m365insights



Demo

Microsoft 365 Usage Analytics App



#3 - Reporting APIs




Workloads

@ KD S

Office 365 MS Teams OneDrive Outlook SharePoint Skype for Yammer

(general) Device Usage Activity Activity Activity Business Activity
Activations User Activity Usage App Usage Site Usage Activity Device Usage

Active Users Mailbox Device Usage Groupg
Groups Usage Participant Activity

Activity Activity
Peer to Peer
Activity

https://docs.microsoft.com/en-us/graph/api/resources/report?view=graph-rest-1.0

https://link.tygraph.com/m365insights ty&raph



Qutput

Report Refresh D_|User Princ Last Activi'Is Deleted Deleted D. Assigned F Team Cha Private Ch Call Count Meeting C Has Other Report Period

4/22/2020 FALSE OFFICE 36 0 0 0 0 No 7 Report Refres User Principz Last Activity Date Is Deleted DeletecAssigned ProducTeam Cha Private Ch Call CountMeeting C Has Other Report Peliod

4/22/2020 EALSE OFFICE 36 79 61 4 71 Ves 7 4/22/2020 4/22/2020 FALSE OFFICE 365 E5 W 28 14 1 6 Yes 1

4/22/2020 ALSE OFFICE 36 28 100 3 o lVes 7 4/22/2020 4/22/2020 FALSE OFFICE 365 E5 W 7 6 1 2 Yes 1
4/22/2020 4/22/2020 FALSE INTUNE+POWER 36 18 0 0 Yes 1

4/22/2020 FALSE INTUNE+B 126 80 0 4/Yes 7 4/22/2020 4/22/2020 FALSE MICROSOFT STR 68 13 0 2 Yes 1

4/22/2020 | FALSE OFFICE 36 0 0 0 0/No 7 4/22/2020 4/22/2020 FALSE MICROSOFT STR 53 6 0 2 Yes 1

4/22/2020 FALSE OFFICE 36 0 0 0 0 No 7 4/22/2020 4/22/2020 FALSE PROJECT PLAN 5 2 6 0 3 Yes 1

4/22/2020 FALSE MICROSOI 106 51 2 11 Yes 7 4/22/2020 4/22/2020 FALSE PROJECT ONLINE 56 18 0 4 Yes 1

4/22/2020 FALSE POWER BI 0 0 0 0 No 7 __4/22/2020 4/22/2020 FALSE OFFICE 365 E3+1 9 30 0 3 Yes 1

4/22/2020 FALSE OFFICE 36 0 0 0 0 No 7

4/22/2020 FALSE OFFICE 36 0 0 0 0 No 7

4/22/2020 FALSE MICROSOI 133 37 2 9 Yes 7

4/22/2020 FALSE OFFICE 36 0 0 0 0 No 7

4/22/2020 FALSE MICROSOI 0 0 0 0 No 7

4/22/2020 FALSE OFFICE 36 0 0 0 0 No 7

4/22/2020 | FALSE PROJECT F 56 28 3 13 Yes 7

4/22/2020 FALSE MICROSOI 0 0 0 0 No 7

4/22/2020 FALSE PROJECT € 193 144 3 20 Yes 7

4/22/2020 FALSE OFFICE 36 109 106 0 10 Yes 7

4/22/2020 FALSE OFFICE 36 0 0 0 0 No 7

4/22/2020 FALSE POWER BI 0 0 0 0 No 7 —

4/22/2020 FALSE OFFICE 36 0 0 0 0 No 7

https://graph.microsoft.com/v1.0/reports/getTeamsUserActivityUserDetail(period='D7") https://graph.microsoft.com/v1.0/reports/getTeamsUserActivityUserDetail(date=2020-04-22)

https://link.tygraph.com/m365insights ty( ;raph



Granularity and latency

regatio e -
: : Latency
aggregations aggregations

Past 30 days / day 1 day
30 day 2 day
90 day 1 week
180 day Depends on

the endpoint

https://link.tygraph.com/m365insights ty&raph
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Compliance Center Audit log search

& Audit log search - Security & Co X & Report Viewer - Security & Com X | ==

€ O @ & https//protection.office.com/uni

auditlog

F3 Comm/Social ) UVIOps [ Azure [ Blogs/Podcasts [F7] Conferences [7] Demos [7] Partners [] Websites [F7] Azure Marketplace [ Projects

Temp

~ S < ~

Office 365 Security & Comp e y -

Home > Audit log search

Audit log search

Alerts Need to find out if a user deleted a document or if an admin reset someone’s password? Search the Office 365 audit log to find out what the users and admins in your organization have been doing. You'll be able to fin
Results
Permissions Search
Activities Date ¥ IP address User Ac

Classification Show results for all activities ~

x Clear all to show results for all activities h tC
Data loss prevention
pearch

Records management File and page activities

Information governance

Supervision

Threat management

Mail flow

Data privacy

Seart

Content search =

Audit log search

https://link.tygraph.com/m365insights

Accessed file

Checked in file

Checked out file

Deleted file

Detected document sensitivity mismatch

Modified file

Recycled all versions of file
Restored file

View signaled by client

Folder activities

-+ New alert policy

~+ New audit retention policy

Changed compliance policy label
Changed record status to locked
Copied file

Deleted file from recycle bin
Detected malware in file

Moved file

Recycled version of file
Uploaded file

Performed search query

Deleted Record Compliance policy label
Changed record status to unlocked
Discarded file checkout

Deleted file from second-stage recycle bin
Downloaded file

Recycled all minor versions of file
Renamed file

Viewed page

https://protection.office.com/unifiedauditlog

Qraph



Compliance Center Audit log search

Alerts

Permissions

Classification

Data loss prevention

Records management

Information governance

Supervision

Threat management

Mail flow

Data privacy

Sear

Content search

Audit log search

Home > Audit log search

Audit log search

Need to find out if a user deleted a document or if an admin reset someone's password? Search the Office 365 audit log to find out what the users and admins in your organization have been doing. You'll be able to find activity related to email, groups, decuments, permissions, directory services, and much mo

Search

Activities

Show results for all activities «

Start date

2020-04-17 @ 00:00 v
End date

2020-04-25 ] 00:00 v
Users %

File, folder, or site @]

Add all or part of a file name, folder name,
or URL

Q search

—+ New alert policy

—+ New audit retention policy

https://link.tygraph.com/m365insights

RESU|tS 150 results found (More items available, scroll down to see more.)

Date ¥

2020-04-24 09:34:39

2020-04-24 09:33:48

2020-04-24 09:32:57

2020-04-24 09:32:26

2020-04-24 09:32:24

2020-04-24 09:31:38

2020-04-24 09:31:37

2020-04-24 09:31:25

2020-04-24 09:30:26

2020-04-24 09:30:26

2020-04-24 09:29:35

2020-04-24 09:29:29

IP address User

[65.93.28.129]:25377

[173.238.128.146]:41107

[65.93.28.129]:6929

[2607:fea8:6c40:152f:ed92:57b5:7b84:4141]:45805

[2607:fea8:6c40:152f:ed92:57b5:7b84:414f]:8962

[2607-feaB:6c40:1521:9d0c:14e8:93c4:c6f31:9116

[2607:feaB:6c40:152f:9d0c: 14e8:93c4:c6f3]:49956

[70.50.179.236]:40571

[65.93.28.129]:47655

[65.93.28.129]:39095

https://protection.office.com/unifiedauditlog

Qraph

Activity Iltem

Moved messages to another folder

Created mailbox item

Moved messages to another folder

Moved messages to Deleted Items folder

Moved messages to Deleted Items folder

Updated message

Moved messages to another folder

Moved messages to Deleted Items folder

User signed in to Teams Unknown (Unknown)

User signed in to Teams Unknown (Unknown)

Moved messages to another folder

Moved messages to Deleted Items folder



Granularity and Retention

Must be enabled (for : 90 day retention by
Transactional level
now) default

Org Policy can increase
to 1 year

7day retention for API
access SharePoint

Exchange
Azure Active Directory

https://docs.microsoft.com/en-us/microsoft-365/compliance/audit-log-retention-policies

https://link.tygraph.com/m365insights tyGraph



Latency e

Advanced Threat Protection and Threat Intelligence

30 minutes 24 hours

Azure Active Directory (user login events)

Azure Active Directory (admin events)

Data Loss Prevention

Dynamics 365 CRM

eDiscovery

Exchange Online

Microsoft Power Automate

Microsoft Project

Microsoft Stream

Microsoft Teams

Power Apps

Power BI

Security & Compliance Center

SharePoint Online and OneDrive for Business

Sway

Workplace Analytics

Yammer

Microsoft Forms

https://link.tygraph.com/m365insights tyGI"aph



Access Mechanisms

Audit log
search

PowerShell

Management
APIs

https://link.tygraph.com/m365insights



Demo

Compliance Center — Audit Log Search






Graph Explorer

=. Microsoft | Microsoft Graph  solutions ~  Graph Explorer

Getting Started +

Docs

API Reference

Resources +

Programs +

Gra ph EXp|Orer preview (€ v1.0 V‘ | https://graph.microsoft.com/v1.0/me/

Request Body  Request Headers

hentication

v g7 Sample Queries

Getting Started

GET

GET

(<3)

GET

GET

(<3)

my profile

my photo X i
When you use the Microsoft Graph API, you agree to the Microsoft Graph Terms of Use
my mail
Ay R View the Microsoft Graph Terms of Use
View the Microsoft Privacy Statement.

items trending around me

my manager Response Preview  Response Headers

v O History

(<3)

GET

GET

GET

/V1.0/me/drive/root/childre

a minut 3438 ms
/V1.0/reports/getTeamsUserActivityCounts(period...
464 ms
/v1.0/reports/getTeamsUserActivityCounts(period...
3 hours ago 718 ms

/v1.0/me/GET /reports/getTeamsUserActivityCou...
3h 66 ms

https://link.tygraph.com/m365insights ty( ;raph



Microsott Graph Data Connect

Apply defined data Securely extend Office 365 Enable big data and
controls data to Azure machine learning

| I

Data at | I Customer data %
scale : |

| I

| I

| N - Alamts |

- @ Granular D | < o BEH r-> : '=ﬂ=' Product data %

I

| I

| I

| I

| I

| I

| I

consent
Industry data %

I:l Office 365 AAzure

I__I Security &
-3 Governance

Customer’s MS Cloud

https://link.tygraph.com/m365insights tYGraph



Complete Solution — tyGraph for Exchange

u Graph Data Connect

M@ 4

Azure Blob Storage

eMail Azure Data Factory Azure Data Lake

Calendar Azure Data Lake Storage Gen 2
Contacts

Users

https://link.tygraph.com/m365insights ty‘ ;raph



Demo

Graph Explorer



#6 - Third
Party
Products




Third Party Tools

Page
Injection

Warehousing

https://link.tygraph.com/m365insights

Member Interactions

Report Period
Apr 25, 2018 - Apr 07, 2019

Wiretapping

raph

for Teams Gus International [ID: 10353] Harvest Date: April 07, 2019
Date & Name Annetta Tilford  Chelsea Foster Cherie Plaistowe Colman Spore  Crysta Golbomn  Ethelred Mertgen  Gavan lzat  Gisele Hubber Jamie White Jaylon Mccoy  Katharina Melsom  Knox Shitliff
. . Colman Spore 5 [) 14 % 9 15 7 13 3 1
Last 1 Vears Malvina Dotterill 2 7 12 21 10 1 5 13 2
Katharina Melsom 2 n 7 17 4 [} 3 16 2
5 472572018 - 412412019 Minni Aizikovitch 3 ] 12 9 n 4 4 1 19
Crysta Golborn 5 3 2000 A 1 4 4 7 1 16
Team Jamie White 1 4 4 12 [] 2 [ 15
(53 Gavan lzat 1 1 a 12 5 7 3 4 7
All e Knosx Shitliffe 2 3 3 12 5 1 1 4 7
Cherie Plaistowe 1 4 9 4 5 1 2 1 4
Chelsea Foster 1 a 8 6 1 2 1 a w0
Channel Wileen Hoodless 2 3 10 [] 1 1 3 7
Ethelred Mertgen a 4 4 1 2 3
All ~ Morna Mankar 3 ] 2 1 H 1 2
Raffarty Gabitis 1 1 1 7 1 2 2 1 4
Gisele Hubber 1 1 1 4 4 1 1 1 4 |
Interaction Type Total 3 88 194 332 197 146 186 8 137 15 291 9
< >
Message Post 2 VR
User Like Team Name interactions | Interactions by Channel
User Mention Gus International [ID: 10353] 2,866
General
vents 2 Apr 2019
Tools and Systems 74
Topics 138 100
Support 72 ®
Expertise 64 8
Project Updates 32 w
4 H
50
General
N .’nn\s’d Systems
o 50 100 150 200 250 300 350 400 450
Sentiment User Interactions
I 1 I 1 1 I I 1 1 1 I I
072 | Apr May Jun Jul Aug Sep Now 2 Feb Apr
a0 100 2008 2008 2018 2008 2018 2018 208 18 2019 2019
Team Activity Teams and Channels Member Interactions Sentiment Tracking Message Activity



Wrapping up



In Closing

Understand Understand
the need the audience

Complexity vs
flexibility
tradeoff

Understand
retention

https://link.tygraph.com/m365insights



@diverdown1964
jow@unlimitedviz.com

tyGraph

RATE
SCHEDULE

ADSWEY . . oviinn .. 51.00 [
ANSWERS WHICH f
Require Thought . .. .$2.00
Correct Answers . . . . .$4.00
Dumb Looks ........ FREE
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