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Peter Carson

 President, Extranet User Manager
 Office Apps and Services Microsoft MVP

* peter.ca rson@extra netusermanager.com Microsoft’
) - Most Valuable

Professional

 blog.petercarson.ca

 www.extranetuserma nager.com

» Twitter @carsonpeter
* President Toronto SharePoint User Group
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mailto:peter.carson@extranetusermanager.com
https://blog.petercarson.ca/
https://www.extranetusermanager.com/
http://mvp.support.microsoft.com/

2008 Envision IT built custom Extranet solution User-Centric EUM
Login launched

Extranet User Manager 2016 | Azure B2B support
(EUM) Installer created 2019
) @ Channel Partner
/I\\MESACT Office 365 support program launched

Winner

¢

Productization of code
base begins

EUM Brand and
Website launched

¥ ™

ity
m%‘m ﬂ @ Internuhonal Association of

‘ ICro: annel Fa rs
(BEST OF BREED | Microsoft Channel Partne EUM V4 Launched

Apps Development
w Partner Award 2015
WINNER - CANADA Region
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Making the News!

Exclusive interview with Mark Kashman and Stephen Rice
of the Microsoft SharePoint Team

eum.co/resources/articles/external-sharing-interview-with-the-sharepoint-product-team
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Agenda

Introductions

Inviting External Users to Teams

Sharing Documents and Folders
Structured Extranets

Summary, Q&A and Closing
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External Users in Teams

e Unlimited number of external users
can be invited to a Team

* No license required
* Signingin
» Use their own Office 365 or Microsoft
credentials
* Google
* One time passcode

* Need to switch Teams tenants if they
are using Teams too
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VRxTherapy.org

* Leveraging VR to Reduce & Eliminate Pain

* https://www.vrxtherapy.org

* Learn more about Robert at his blog
www.RockTheChair.com

Robert Buren James Pedrech Mike Roach Peter Carson

The guy in desperate need of some pain Educator and game designer/tech CEO and VR aficionado, Mike is CEO and innovator, Peter and Rob have

relief. innovator. James and Rob have been investigating the integration of Haptic been friends for almost 20 years.
friends for over 40 years. Touch with videos to aid in the reduction

Husband, dad, friend, athlete, speaker & of neuropathic pain

entrepreneur at heart.
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Unstructured Extranets with Office 365 External Sharing

- External Sharing in Office 365 strongly
supports ad-hoc collaboration

s . - X Link settings X
el'ld _Ll_n_k S Job Descripti..ion PMM.docx
» Sharing documents with a few to a s Who wouid you e this ikt vork or?
Anyone with this link can edit. > _ >(@) Anyone with the link
few d ozen EXtern al peo p I e ! | People in Contoso with the link
[} Sec u re Li n k Sha ri n g to sites' Iibra ries' knter a name or email address :eopl: wu:h e:ustrng access
an d docu ments Add a message (optional) >
. . Other settings
* Anyone with the link (Anonymous) =] 4 Atow eing
* People in your Organization - o 5 seremmen e 8
. . . ] & Set password
» People with existing access N o
* Specific people o [ e |
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Request Files

Send file request o
+ Ask colleagues and external guest users
to upload files to a fOIder Here's the link people can use to upload files
* Uploaders can only see their own

content

Or email people the link

* Single link can be used for many
uploaders

Add a message (optional)
B® Microsoft

Catherine Feklman is requesting files for

"Budget Proposals"

eum.co/resou rces/a rticles/external-sharing-a nnouncements

ExtranetUserManager
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https://www.extranetusermanager.com/resources/articles/external-sharing-announcements

Sharing in Microsoft Teams

Search or type a command

- Complete set of sharing
features in Teams

Teams Y Retail Prom... > Gene... - @ Team Internal Only (D

C
,E Favorites =-

‘ Link settings
' Strategy and Planning

- Share files without creating

E f‘j Corporate Communicati... ces Anyone with the link \/ ° t d d °
R Retail Promotions ves PEC;P'E inl )’iur organization u n I n en e Co p I es
with the lin

‘. General
Calls @ Only Retail Promotions
Southeast Region

B - Follows all admin settings and

Files .a.
’ policies you've configured

Other settings
Allow editing
B Expires Wednesday Mar 6 2019 ® e

I_'_J;:l

E

@ %" Join or create a team o Ur @ © @ B G --- B

ExtranetUserManager http://eum.co



Expiring External Access

X W
» Site admins can define how long a guest & Guest Expiration e
user has access to Site contents Your organization requires guests to lose access to this Your organization requires guests to lose access to this
site after 60 days
* IT access policy defined at the | | Are you sure you wantto X
organization level (ie. All users will lose P search Sxtencaccess o tisdier
access after 60 days) ke g o
sean —— 5 days left : ) a eSS
+ Site admin can extend access for users o » o
expirations if additional time is R amion W |
permitted rif?el ameem il ° :’;tazle{;l'('tamiamcom 2
sarah ul7 . sarah ul7

eum.co/resou rces/a rticles/external-sharing-a nnouncements
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Unstructured vs. Structured Sharing

External Sharing EUM with Azure B2B

» Sharing with a few people « Sharing with many people with granular

» Co-authoring on individual documents permission sets

« Self service functionalities like Self

* You are the sole administrator of Registration, My Profile, etc.

permissions

* Delegation to the business owner to
administer and manage sites they own as
well as tier 1 service desks

 Eliminate the use of other shadow IT within
the organization

7 [0 [ S RO, O 6B T  Link into automated site provisioning
process
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Invitation Only

EUM Groups

~+ New EUM Group

Group 1

AR AddUser & Ed d s) = s

Name Ema Phone

Dummy Member 1 dummy1@eum.co (111
Dummy Member 2 dummy2@eum.co (222) 222-2222
Dummy Member 3 dummy3@eum.co (333) 333-3333
Dummy Member 4 dummy4@eum.co (444) 444-4444
Dummy Member 5 dummy5@eum.co (555) 555-5555
Dummy Member 6 dummy6@eum.co (666) 666-6666

dummy7@eum.co

EUM Admin

2 users
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Private Registration

EUM Groups

~+ New EUM Group

Group 1

B AddUser 2 EditUser o = Email User
Name T Ema Phone
Dummy Member 1 dummy1@eum.co (111
Dummy Member 2 dummy2@eum.co (222) 222-2222
Dummy Member 3 dummy3@eum.co (333) 333-3333

dummy4@eum.co  (444) 444-4444

Dummy Member 5 dummyS@eum.co  (555) 555-5555

Dummy Member 6 dummy6@eum.co  (666) 666-6666

(77,

Dummy Member 7 dummy7@eum.co

EUM Admin

D DD

2 users O Setings

{,
)
)
)
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Private Registration

&

ExtranetUserManager

Private Group with Approval

e list page of all public groups. To join the group you

ExtranetUserManager

ExtranetUserManager

Get Started here

Choose a method to login or register.

g Email

or

@ Office 365

ExtranetUserManager

Get Started here

Choose a method to login or register.

‘E"‘a' address

ExtranetUserManager

Welcome

Register your account. Al fields are required.

First name Last name

Country e Organization

http://eum.co




Private Registration

ExtranetUserManager

Pyp——=

O . ExtranetUserManager
d =

Chod E:,gtra etUserManager
‘ ) ExtranetUserManager _ —
Welcome

|E ddre Register your account. all fields are required.
. g Logic App Workflow
First name Last name
h o] t
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Public Registration

ExtranetUserManager

D i

. ExtranetUserManager

chod E:,jétra etUserManager
) ExtranetUserManager _ —
Welcome

|E ddr Register your account. all fields are required.
- g Logic App Workflow
First name Last name
C e Org t
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Azure AD P2 Entitlement Management (Preview)

 Similar to EUM Private and Public Registrations

« Supports more sophisticated scenarios through its Access Packages
« Assign multiple AAD groups and apps to a user
« Approval workflows

* Managed through the Azure Portal

ExtranetUserManager http://eum.co



Customer Case Study:
March of Dimes Canada

A program of March of Dimes Canada

%ﬁw’, supparting Stroke Recovery from Text size o & A
° Hospital to Home & Home to Communi
The Solution: P o commeny
* Fully custom registration process tailored to the ] : : ‘
audience Choose your primary role Role Personal Info Interests Summsary
¢ MU|tI_Step prOflle Setup gathers My Primary Role is Stroke Survivor Change my primary role
information about the user e e
am als0 INtrested 1IN Knowing more abou € Tollowing roles:
» User experience testing with user groups
to optimize 1

* Initial site launched August 2018

Stroke Survivor

¥ Caregiver

Heazlthcare Provider

» Feedback was generally positive, but users were
confused whether they needed to register or
sign in

« Upgraded to EUM simplified login .
e Combines Sign in and registration flows httDS//afterStl’OkemaI‘ChOfdlmesca
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https://afterstroke.marchofdimes.ca/

Customer Case Study:
OACAS Member Portal

OACAS is the Ontario Association of Children's Aid
Societies

https://oacas.sharepoint.com

The Challenge:

« 8,000 members across 50+ member organizations

* Provincially funded training resources to be delivered
through SharePoint and Desire2Learn

The Results:
e Cloud hosted solution in Office 365 and D2L

« Auto-approval of most accounts on-boarded 500 new
users per day at peak

» SSO between Office 365 and D2L
» Responsive design for mobile support
Licensing provided through Office 365 for Nonprofits

ExtranetUserManager

Ontario Association of
Children’s Aid Societies

The voice of child welfare in Ontario

http://eum.co


https://oacas.sharepoint.com/

Ontario Association of Children's Aid Societies
Extranet

@ B> SharePoint
o /
L] User Manager

9 Training
l \ Orchestra
™
R
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Scenario Three - Engineering Extranet Drawing Approval

- Extranet for review and approval of * Azure Logic Apps workflow

engineering drawings . .
9 9 9 * Premium connectors to Azure Automation

* Sales orders managed through SAP « Custom connector to Extranet User

- Drawing packages generated Manager

programmatically « Adaptive Cards used to customize the

« Zip package deposited in SharePoint library approval emails
 Documents extracted and approval * Sent from a Mold-Masters email address
workflow with external customeris initiated * Mold-Masters branding

« SAP updated to release sales order when
approved

ExtranetUserManager http://eum.co



Create Customer
Folder
(customer number)

READ JSON File ons to EUM

Group

N

Send Notification to TSE Approval
Required?

Send Approval

Reminder every
24hrs

Wait for No
Customer 5 aey *
approval
Obtain TSE s ove
Aporoval documents &
PP Document Set

v

Send Customer
Digest

Ye

Trigger Customer
Customer
Approval

Send Approval
Notification to TSE, 3 sdt=
Mark

Send Rejection
WOhEs 4 Notification to TSE,
Mark

Customer

Approved?

ExtranetUserManager

Create Sales Order
Document Set

Create Customer
Folder within
Document Set

gn CONTRIBUTE
Permission to EUM
Group

Upload Documents
to Document Set

Customer

Populate EUM
Group
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Upcoming Events

= Microsoft

Microsoft Inspire

Microsoft Inspire
July 14-18, 2019
Las Vegas, NV

https://partner.microsof
t.com/en-us/inspire

ExtranetUserManager

Extranet
User Manager

Extranet User Manager

Webinar — Unstructured vs.

Structured Extranets in
Office 365
July 23,2019
12pm—1pm EST

Eum.co/events

SharePoint
Fest

Seattle

SharePoint Fest Seattle
Christian Buckley & Mark
Kashman
PWR103 — Options for
Building a Modern Extranet
Wed 1:30 PM - 2:40 pm
Room 606

https://www.sharepointfest

.com/Seattle/index.php/ses
sions

= Microsoft

Microsoft Ignite

Microsoft Ignite
November 4-8, 2019
Orlando, FL

https://www.microsoft.c

om/en-us/ignite

http://eum.co



Eum.co/events
https://partner.microsoft.com/en-us/inspire
https://www.sharepointfest.com/Seattle/index.php/sessions
https://www.microsoft.com/en-us/ignite

Thank youl!

Questions?
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